Phu luc Il

PHAN BIET BDOI XU’ LA VI PHAM PHAP LUAT
Trung tdm Séng Ddc 1ap chia Ngudi Cao tudi tuan thd luat dan quyén hién
hanh clta Lién bang va khéng phan biét d6i x{r dwa trén chdng tdc, mau da,
ngudn goc qudc gia, tudi tac, khuyét tat hodc gidi tinh. Trung tdm Séng Ddc
|4p cdia Nguwdi Cao tudi khéng loai trir ai hodc d6i xr v&i ho khac biét vi ching
tdc, mau da, ngudn gbc qudc gia, tudi tic, khuyét tat hodc gidi tinh.

Trung tdm Séng Péc 1ap chia Ngudi Cao tudi cung cap:

HO tro va dich vu mién phi cho ngudi khuyét tat dé giao tiép hiéu qua véi
chung t6i, chang han nhu:

e Thdng dich vién ngdn ngit ky hiéu da tiéu chuan

e Thong tin dang van ban & cac hinh thic khac (ban in 1én, am thanh,
cac dang thirc dién tlr cé thé truy cap duoc, cac dinh dang khéc)

Cac dich vu thong diqh mién phi cho nhitng ngudi cé ngdn ngtt chinh khéng
phai la ti€éng Anh, chang han nhu:

e Thong dich vién cé trinh d6

e Thong tin dwoc viet bang cac ngdn ngit khac

Néu ban can nhirng dich vu nay, hay lién hé véi Gidm doc Trung tdm PACE
clia ban.

N&u ban tin rang Trung tam Séng Doc 1ap clia Ngudi Cao tudi d3 khong cung
cap cac dich vu nay hodc bj phan biét d6i xtr theo cach khac dwa trén ching
tdc, mau da, ngudn géc qudc gia, tudi tac, khuyét tat hodc gidi tinh, ban cé
thé glri don khiéu nai vdi:

Center for Elders’ Independence

Attn: Compliance Department

510 - 17t Street

Oakland, CA 94612

Dién thoai: (510) 433-1150

TDD/TTY: (510) 433-1165 (cho nguoi khi€m thinh hodc khiém thanh)
Fax: (510) 452-8836

E-mail: CEl-compliance@cei.elders.org
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Ban c6 thé ndp don khiéu nai truc ti€p hodc qua thw, fax, hodc e-mail. Néu
ban can tro gilp trong viéc ndp don khi€u nai, nhan vién CEl PACE ludn san
sang tro giup ban.

Ban cling c6 thé ndp don khiéu nai vé quyén dan sy véi Van phong vé Quyén
dan sy cGa BO Y t&€ va Dich vu Nhan sinh Hoa Ky, bang phuong thirc dién tlr
théng qua Céng thong tin khi€u nai cha Van phong vé Quyén dan sy, c6 tai:

https://ocrportal.hhs.gov/ocr/portal/lobby.jsf

Hoac qua thu hoac dién thoai:

U.S. Department of Health and Human Services
200 Independence Avenue, SW Room 509F, HHH Building
Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD/TTY)

Cac mau don khiéu nai co san tai
http://www.hhs.gov/ocr/office/file/index.html
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