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Making the Lives of Seniors  
in the East Bay Better



WE ARE COMMITTED to the neighborhoods we serve and 
are catalysts for dynamic connections with caregivers, 
benefactors, volunteers, and other community partners.

WE ARE A DIVERSE AND INCLUSIVE 
ORGANIZATION, reflective of our community. 
We bring our humanity, respective cultures, 
and life experiences to our work. 

WE ARE PASSIONATELY DEDICATED to 
supporting the health, dignity, and quality of 
life for all older adults in our community. 

WE ARE AN EXEMPLARY AND INNOVATIVE care 
system that addresses the complex medical and  
social needs of seniors, allowing them to live at home. 

WE ARE COMMUNITY LEADERS 
who are inspired to make life 
better for our neighbors. 

WE STAND FOR ACCESS to affordable, 
comprehensive social and medical care 
for all seniors and fiercely advocate for 
healthcare equity. 

WE VALUE OUR TEAM as highly skilled healthcare 
champions. Together, we collaborate to impact lives 
by delivering what matters most to those we serve.

WE PROVIDE fulfilling and meaningful career 
opportunities that support our neighbors. 

WE EMPOWER self-expression, 
creativity, and fun. 

TO ENSURE OUR MISSION ENDURES, we 
are responsible stewards of our resources. 

OUR PARTICIPANTS CAN RELY ON US to 
deliver on our care promises at all times. 

WE HONOR OUR WORD. We make 
things happen. 

CEI Charter
It’s important to know where you are going and what you are creating. In 2023, Center for Elders’ Independence put 

together a charter to expand on our mission and declare the future of CEI. These charter statements are our guiding 
lights as we continue moving forward, innovating and leading the way. Join us in creating something wonderful.
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The PACE model of care makes a significant difference for elders, their 
families and our communities. No doubt about it. We hear and see 
those differences daily as we are honored and privileged to make the 
lives of seniors in the East Bay better.

Taking a stand takes vision and the support of many people to see 
that vision come to fruition. I take a strong stand for access to PACE 
healthcare for as many seniors as possible. Many people at CEI and 
throughout the community share this stand.

As you read through this 2023 Annual Impact Report, you’ll get a  
small glimpse of the amazing work that happens within our doors. 

I couldn’t be more proud of our incredibly dedicated and committed 
team members.

Part of delivering on the PACE Promise means expanding access to 
PACE within our service area in Alameda and Contra Costa Counties. 
We have two new locations under construction. The need is great and 
Center for Elders’ Independence is perfectly poised to meet that need. 
By expanding now, we will be able to address many needs of seniors 
for generations to come. The over-85 population in the East Bay  
is expected to grow by 485% by 2050. We will be there to serve  
those seniors.

To help us prepare, we looked to best practices of other healthcare 
companies and implemented numerous innovative systems that allow 
us to scale and grow. CEI now has a thriving collaboration platform 
to connect with all team members. We are hiring for growth and have 
reached a milestone of 400 employees.

The Charter, as shown on the previous page, is our guiding set  
of principles as we set strategic goals for everyone at every level. 
Some goals are aspirational while others are very measurable 
and tactical. With these goals, our stand for easy access to PACE 
healthcare for seniors will continue to be strong and become  
a beacon for those in need.

I humbly thank you for joining me on this journey as we stand together 
in support of all older adults.

Respectfully,

Maria E. Zamora, MBA 
President and Chief Executive Officer

Standing Strong
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PACE—The Gold Standard of Senior Care 
PACE—the “Program of All-inclusive Care for the 
Elderly” is called the Gold Standard* of Senior 
Care for a reason. It works. And it works well for 
older adults with many health challenges who 
want to continue living at home.

PACE is a comprehensive healthcare program for people  
55 years of age or older. It delivers robustly coordinated whole 
person care with high-touch, highly qualified and engaged  
teams who have expertise in senior care. There are  
155 PACE programs throughout 32 states nationwide. 

The comprehensive services are all encompassing. Ranging 
from medical care to home care, from meals to transportation, 
from social activities to intensive rehab, PACE puts participants 
at the center by determining what matters most to them.

Care plans are fully customized and individually developed with 
the participant and an entire team of senior-care experts who 
bring their expertise to the table.

Here, we highlight a few of the amazing stories of the specialized 
care teams getting creative to solve the complex problems and 
challenges that might show up in the life of an older adult. PACE 
providers have the flexibility built into the program, blending 
traditional and non-traditional ways of delivering care services  
to participants. It’s all part of our stand for healthcare equity  
and easy access to much needed services.

In-Home Care

Family 
Services

Medical

Social

Mental 
Health

Transportation

PACE
Model

*According to the American Society on Aging.
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Here at CEI, we are deeply committed to providing everything 
we can to help people live their lives the way they wish. Values 
and goals of every person cared for by CEI are explored, 
documented and thoroughly guide every care decision, ensuring 
that the right approach matches their most important goals. 

With PACE, it all starts with Participant,  
not Patient
Participants are in charge of developing their own care and 
treatment plans based on What Matters Most to them. It’s not 
only about disease management. It’s about optimizing available 
care based on the individual’s needs and desires as a whole 
person. It means providing high quality care for the highest 
quality of life possible focused on the things that are most 
important.

When a person has limited life expectancy, going to various 
medical appointments or spending time at the hospital for 
expensive tests may not be as beneficial as it would be for a 
much younger person. Those treatments may be unnecessary 
and actually cause more harm than good, especially if a person  
has limited time.

For many elders, being at home and being in control of their lives in 
their community is what matters most. Being able to connect and 
spend time with friends and family is incredibly important. CEI and 
PACE supports them to thrive at home and at the PACE centers.

Following National Best Practices
CEI strives to elevate the best care possible for all elders. CEI 
Leadership looks to other healthcare systems for best practices  
and tools to incorporate What Matters Most in a very thoughtful, 

culturally sensitive way. Participants at CEI are vastly diverse in 
heritage, life experience, education and language. What Matters  
Most to one person could be different than for another, based  
on their own personal values and goals.

Systems are in place to capture these goals and focus all providers 
of care to assist in executing the customized care plans for each 
individual. Team meetings start with sharing What Matters Most to  
that participant so that care decisions support those goals and values.

What Matters Most is the foundation of all care here at Center 
for Elders’ Independence in delivering the highest quality care  
PACE can offer.

Delivering What Matters Most to Participants
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Participant Care Gets Close to 94% of our Funds!

Participant Care

Admin: Other Expenses

Admin: Salaries Medi-Cal

Medicare Misc. Income

Donations

EXPENDITURES INCOME SOURCES

3.2%
2.9%

93.9%

To ensure our mission endures, we are responsible stewards of our resources.
Taking fiscal and financial responsibility to heart, Center for Elders’ Independence is proud to be a nonprofit senior healthcare  
PACE program that directs close to 94% of funding towards the direct and immediate care of participants.

We work very hard to maximize every dollar entrusted to us, whether from Medicare, Medi-Cal or direct donations.

1.5%
4.1%

65.6%

28.4%
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Direct Care 
Delivered
We are passionately 
dedicated to supporting  
the health, dignity and quality 
of life for all older adults  
in our community.

Having a high quality of life means 
different things to each of us. 
For elders, this could range from 
having help at home to prep meals 
or run the dishwasher to working 
with a physical therapist three 
days a week to build strength 
after a medical event. Bus rides to 
the centers for a hot meal, group 
exercise, and to see their doctor 
make a profound difference for 
a senior and their family. CEI 
participants interact with close  
to a dozen team members on a 
regular basis and they can rely on 
us every day to deliver on our care 
promises to help them flourish and 
enjoy a high quality of life.

7 

DOCTOR VISITS: 7,175

MEALS SERVED: 50,669

VAN/BUS RIDES: 103,192

PHYSICAL THERAPY VISITS: 5,956

DAY CENTER VISITS: 52,954

OCCUPATIONAL THERAPY  
VISITS: 3,055
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Highlights of 2023
Being Community Leaders and Catalysts  
for Dynamic Connections

BREAKING GROUND TWICE
CEI hosted groundbreaking ceremonies to celebrate the two new locations going 
under construction. The Tri-Valley groundbreaking in Livermore welcomed local 
elected officials and community members in late June. For West Contra Costa 
County in El Sobrante, the groundbreaking was in early November and welcomed 
local elected officials from around the county. Both locations will give seniors 
much easier access to greatly needed medical, social, and day center services.

NPA NATIONAL CONFERENCE PRESENTATIONS
CEI was honored to present at the National PACE Association National 
Conference in September. Director of Transportation John Byers shared 
successes in developing his transportation team members to higher levels of 
performance and accountability. President & CEO Maria Zamora, CFO Laurie 
Holden, CHRO Bob Scott and Senior Director of Clinical Services Ailanis Wiebe 
spoke together on “Setting the Stage for Growth and Innovation.”

WALKING TO HONOR & SUPPORT
Many of our participants suffer from various forms of dementia, including 
Alzheimer’s. To honor and support them and to help discover a possible  
cure, team members from across CEI walked in October at the annual Walk  
to End Alzheimer’s fundraiser. Close to 35 people represented CEI at Bishop 
Ranch in San Ramon to raise money to support the great work of the  
Alzheimer’s Association.
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SERVING 700 THROUGH HCBA PROGRAM
The Home & Community Based Alternatives (HCBA) Waiver Program serves 
people of all ages who have complex chronic illness, are mobility dependent, 
need feeding tubes or suffered severe head or spinal injuries. They could also 
have profound developmental delays and need much support to live. CEI is 
proud to be the HCBA agency for both Alameda and Contra Costa Counties. 
CEI manages a wide range of direct and indirect care services such as private 
duty nursing, case management, respite periods for family and adapting home 
environments to accommodate the person’s needed support. Currently, there 
are close to 700 active HCBA participants and a staff of 17.

CEI AND FEMA HOST EMERGENCY PREPAREDNESS EVENT
In celebration of September’s National Preparedness Month and National 
PACE Month, CEI and FEMA co-hosted GoldenReady: Preparedness Forum 
For Older Adults at the California Endowment on September 12, 2023.

Participants from CEI, along with other older adults and Oakland residents, 
attended the forum in person and virtually. The three-hour forum included 
a resource room and talks on cybersecurity for seniors, planning for 
healthcare needs and disaster preparedness.

IPAD CLASSES REACH MILESTONE
During the pandemic, CEI began teaching participants how to use an iPad 
and the internet to stay connected to their friends, family and healthcare 
professionals. Graduating seniors earn a brand new iPad to keep as their 
gift for completing the 8-hour curriculum. As of December 2023, close 
to 400 seniors graduated from the course and are well on their way to 
enjoying everything the internet offers.
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We stand for access to affordable, comprehensive social 
and medical care for all seniors and fiercely advocate for 
healthcare equity.

Health equity is achieved when everyone has a fair and just 
opportunity to attain their highest level of health. CEI welcomes the 
most vulnerable seniors: aged, low-income, people of color with 
complex medical needs – people who often experience barriers to 
getting good healthcare.

According to the California Health Care Foundation’s 2023 Latino/x 
Health Care Priorities and Experiences survey, “Spanish-speaking 
Californians are less likely to say they have a primary care physician 
than English speakers (71% vs. 85%).” Despite being the largest 
ethnic group in California, Latino/x people are not well represented in 
healthcare systems. Only 6% of all California physicians are Latino/x.

Additional studies show that while Black people have strong 
intentions about their healthcare, they are not taken seriously by 
healthcare professionals, who are generally English-speaking  
white men. Almost one-third of Black Californians surveyed 
reported they experience unfair treatment because of their race or 
ethnicity. That number goes up to nearly half if the person faces 
mental health challenges (47%), is LGBTQIA+ (43%), disabled (40%) 
or female (40%).*

We take great satisfaction in changing this experience for  
CEI participants.

Delivering Healthcare Equity

0 20 40 60 80 100

English  42.3% 
Chinese  32.9% 
Spanish  12.27% 
Korean  3.24% 

Vietnamese  2.45%
Hindi  1.84% 
Tagalog  1.31% 
Other Languages 3.69%

Language accommodation is essential in order to be inclusive in 
our diverse world. We regularly translate printed materials in six 
languages as well as provide free interpretation services for all kinds 
of interactions with our staff. We offer audio, video and in-person 
interpretation services depending upon the services and care needed.

Meeting Diverse Needs
While others may shy away from diversity, CEI embraces it. Nearly 
78% of our team members are non-white and we mandate implicit 
bias training for all direct care positions. We celebrate the hundreds 
of backgrounds, races and traditions coming through our doors every 
day and honor their lived experience. Everyone truly is welcomed, 
supported and cared for here.

We Provide Care in a Participant’s Language of Choice
Over 57% of current participants need care in a language other 
 than English.

Language accommodation is essential in 
order to be inclusive in our diverse world.

*Listening to Black Californians, California Health Care Foundation survey, 2022.
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Our Commitment Makes a Profound Difference
For a Black man, getting healthcare is challenging. Before coming to CEI, Mr. 
Tillman didn’t really trust medical providers as he wasn’t taken seriously about the 
pain he experienced in his left leg. He had to convince the doctors that amputation 
was the right choice for his overall health. Even though he was missing much 
of his left leg, it took his previous healthcare company over 2.5 years to get him 
a manual wheelchair. The manual wheelchair was extremely difficult for him to 
maneuver, so shortly after joining CEI, Mr. Tillman received an electric wheelchair, 
making it super easy to get around. “I have improved. I do everything. I clean. I do 
my laundry. I take care of myself. I do everything I need to do,” shared the 69-year-
old. “I’m deeply grateful to PACE.”

Speaking someone’s native language really makes a difference in getting high 
quality healthcare. At her previous clinic, Ms. Lopez couldn’t communicate with 
the doctor or the nurse as no one there spoke Spanish and Ms. Lopez only 
speaks Spanish. Her blood sugar was always too high and she was at high risk of 
developing Type 2 diabetes. About a year ago, her doctor referred her to CEI PACE, 
as we could offer her far more services in her language. Now, her blood sugar is 
normal. Instead of taking insulin daily, she only takes it once every two weeks. She 
also decreased her daily Metformin dose. The doctors give her confidence that she 
can control her blood sugar well. She gives CEI a 10 out of 10!

CEI has been committed to full self-expression for many years. When Mr. Wolf 
shared that he wanted to transition from female to male for as long as he could 
remember, CEI started helping him make that transition. After a number of years 
adjusting to hormones and additional therapies, Mr. Wolf is preparing for surgery 
to finalize the transition. “I’ve been battling depression all of my life since asking 
Santa to be a cowboy when I was five years old. This final piece will make a 
difference for my life,” he said. “Without CEI, it would be impossible for me. They 
opened the doors for me. I’m living my true self now. I’m 90% whole and the 
surgery will make it complete.”

“I have improved. I take care of myself. I do 
everything I need to do, I’m deeply grateful to PACE.”

 Mr. Tillman is deeply grateful to PACE.

Ms. Lopez gives CEI 10 out of 10!

Mr. Wolf now lives his true self. 11 



At Center of Elders’ Independence, we embrace the 
rich tapestry of our community. Our participants and 
staff come from all over the world and speak many 
languages. Sharing our culture of origin and celebrating 
our history and diversity is something we all enjoy.

Inclusivity and accessibility are fundamental to 
promoting social engagement, emotional well-being and 
a sense of belonging. We want everyone to feel at home.

This year’s summer picnics honored everyone’s cultural 
heritage with flags, dress, and music. These celebrations 
brought the participants together outdoors to smile and 
laugh while enjoying being at the park.

Celebrating Cultural Diversity
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More On-Site Services Gives Time Back
To give easier access to dental, eye and hearing care services 
along with professional foot care, CEI now offers these key services 
directly at the centers instead of different “out-of-house” locations. 

This provides many benefits to participants including:
• Easier accessibility
• More appointments
• Quicker care
• Shorter wait times
• Fewer transportation trips

In-House Participant Care Expands
Beginning in May 2023, dental services are now offered five 
times a week to accommodate the high demand. Eye care 
appointments expanded to 4 times a week in July 2023 and 
in October 2023, hearing care is offered one day a week 
after starting out with twice a month. Foot care is also 
very important for seniors and this service is also offered 
at the centers. This year alone, over 3,600 appointments 
happened on site. We are proud to bring in these additional 
high quality care services, giving PACE participants quicker 
and easier access to all-inclusive healthcare.
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Caring for the Spirit
All-inclusive care for seniors and their families includes caring for the spirit, 
soul and heart. CEI is proud to have two chaplains who care for participants. 

In the process of aging, many people go through transitions and the 
chaplains help facilitate these shifts through rituals, memorial services, 
spirituality groups, and one-on-one consultations. Spiritual care is integrated 
into PACE healthcare, as it has an impact on overall mental wellness. 
Chaplain Mi Chun says the bulk of the work is “being available in those 
delicate moments of need.”

Of all age groups, the senior population is the one with the highest rate 
of religious affiliation and spiritual practice. One study* attaches the role 
of spirituality to the aging process and management of chronic disease. 
Spiritual care becomes a resource used for participants, creating positive 
impact on quality of life and well-being.

“Loss is a part of daily life as we age. We lose parts of ourselves—our loved 
ones, physical health, memory, and self-understanding,” Mi continues. “But 
when faced with honest attention, loss can teach us how to go deeper and 
connect to our true essence. It is fascinating to work with older adults with  
all the layers of human experience they carry in their minds and bodies.”

“Your Voice, Your CEI” Newsletter
At CEI, we understand the importance of providing personalized and exceptional 
healthcare to older adults. To track and improve the quality of the participant experience, 
CEI takes suggestions from the Participant Advisory Committee (PAC). Consisting of 
dedicated senior participants across the five centers, the PAC plays a pivotal role in 
shaping and improving our healthcare model.

Entitled “Your Voice, Your CEI,” the participant newsletter was created to communicate the 
changes CEI is making, sometimes directly attributable to feedback from the Participant 
Advisory Committee. Published quarterly, the newsletter offers CEI news, health education 
and resources valuable to seniors. The newsletter fosters a sense of community, as it 
often features profiles and photos of participants enjoying CEI activities.

YOUR VOICE. YOUR CEI.Volume 1  l  Number 2  l  Oct 2023Seniors, Are You Ready? IN THIS ISSUE:
© GoldenReady Forum© Emergency Preparedness Tips © Photo Highlights: Participant Picnics 2023© Improved Access to Social Workers!© Boost Your Health with Vaccines

© New Membership Card HOLIDAY CLOSURES November 23 & 24 ThanksgivingDecember 25  Christmas
IMPORTANT NUMBERS:PACE Berkeley:  510-653-1843PACE Concord:  925-678-5230PACE Downtown Oakland: 510-830-3900PACE East Oakland:  510-746-5550PACE San Leandro:  510-746-0500

After-hours Hotline: Please call 510-433-1150. (TTY/TDD for the hearing impaired, 510-433-1165)

In celebration of National Preparedness Month in 

September, FEMA and CEI hosted Golden Ready: 

Preparedness Forum for Older Adults last September 12 

at the California Endowment Building in Oakland. Several 

CEI participants had a chance to attend in person, along 

with the virtual participants and Oakland residents who 

logged in via Zoom.The forum provided disaster preparedness education 

and resources for older adults and caregivers, featuring topics for preparedness on natural disasters, active shooters, cybersecurity and health readiness in the event of a disaster.
A video recording of the forum can be accessed on the CEI YouTube Channel.

CEI participants (left to right) Julia Schlesinger, Mary Fong, Lee 

Tillman, (standing) Activities Coordinator Andrew Hayes, Senior 

Director of PACE Operations Crystal Zepeda and Delores Robinson.

CEI’s Phylicia Mitchell and Sheryl 
Morasco at the resource table. 

With the colder winter months 
approaching, it is essential to do 
everything we can to stay healthy. At 
CEI, our medical clinics have rolled 
out the new COVID-19 vaccine and 
the updated flu vaccine for an added 
layer of protection. While this is not 
mandatory, CEI and the Center for 
Disease Control and Prevention (CDC) 
highly recommend that everyone 
receives the updated vaccine regardless 
of whether you received any of the 
original COVID-19 vaccines.  CEI’s Dr. Jim Mittelberger adds, “Older 

adults and persons with weakened 
immune systems are definitely at 
most significant risk. With the uptick 
in recent cases, it is important that we 
get protected. The updated vaccines 
should work well against currently circulating variants of COVID-19, including BA.2.86. It’s the best way to protect yourself against severe disease.”

You can do a great deal to keep yourself safe by avoiding crowded indoor events and by careful handwashing. 
Please do not come  into the PACE Center if you are not feeling well.  We will help you test  if you feel ill.

Talk to your clinic about scheduling 
your COVID-19 booster! 

 

Dr. Jim Mittelberger

Boosting Your Health with Vaccines 

For Nursing and Medical Services, please call your center during  

Business Hours 8am-5pm.For weekends and after hours urgent Nursing and Medical Services,  

please call 510-433-1150  TTY/TDD for the hearing impaired, 510-433-1165

NEW Insurance Card in Your MailIn August, you should have received a new 

membership insurance card in the mail. The 

card has important information on it now for 

CEI-referred specialists to use to process 
claims quickly and efficiently. Be sure to 
carry and show this card to any CEI-referred 

specialist or local pharmacy so that you 
avoid any out-of-pocket charges. Remember, 

CEI normally provides all your medications 

delivered to you when ordered by your CEI 

provider. If you did not receive your card, please 

call Member Services at 510-433-1150.
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YOUR VOICE. YOUR CEI.

Volume 1  l  Number 1  l  July 2023

Enjoy the New  

Participant Newsletter!

IN THIS ISSUE:

© Message from the CEO

© Meet Your PAC 

© Focus on: Dental 

Services

© Photo Highlights: 

Seniors in Action!

© Fruit for Everyone!

SUMMER PICNIC DATES

July 27 – PACE East 

Oakland, Downtown 

Oakland and San Leandro: 

San Leandro Marina

August 17 – PACE 

Berkeley and Concord: 

Lafayette Reservoir

HOLIDAY CLOSURES 

September 4, Labor Day

IMPORTANT NUMBERS:

PACE Berkeley:  

510-653-1843

PACE Concord:  

925-678-5230

PACE Downtown Oakland: 

510-830-3900

PACE East Oakland:  

510-746-5550

PACE San Leandro:  

510-746-0500

Hello! For those 

of you whom 

I have not yet 

had the pleasure 

of meeting, my  

name is Maria 

Zamora and I 

am the President 

and CEO of 

Center for Elders’ 

Independence. 

We are excited 

to share with 

you the Summer 

2023 issue of 

“Your Voice, 

Your CEI,” the 

brand new PACE 

participant 

newsletter.

This newsletter will come to you four times a year. 

The aim is to keep you informed about changes we 

are making in response to your input. We also hope to 

provide you with other useful information about living a 

healthy lifestyle and staying engaged.

We value each of you! Thank you for entrusting us with 

your care!

Sincerely,

Maria Zamora

Have you 

filled out  

your CMS  

Health 
Outcomes 

Survey Yet?

More Dentist Appointments Now Available

Check your mailbox for the CMS Health 

Outcomes Survey! It should arrive 

by the end of July, and your candid 

response is important! 

This survey helps Medicare understand 

how much help you receive from CEI to 

live safely and independently at home. 

The survey helps us provide better 

service to all our participants. All your 

information will be kept confidential.

If you want help filling out the survey, 

bring the survey and envelope to your 

center. Your social worker, physical 

therapist, or occupational therapist is 

here to help you. We can also help you 

over the phone.

We heard you. Earlier this year, CEI changed 

how you access dental care by making it 

more accessible. Dentists now come to each 

center and appointments are now available 

once a week from a mobile dental service 

called Lumina Healthcare. This gives you 

appointment times sooner than ever before, 

at your own center.

Lumina Healthcare provides many dental 

services such as cleanings, dentures, simple 

extractions and exams. For complex needs, 

Lumina will refer you to an outside provider.

Call your day center or clinic to schedule or 

check on your next dental appointment! 

Let’s keep your gums  

and teeth healthy!

24-hour Nursing and Medical Services 

Please call 510-433-1150. (TTY/TDD  

for the hearing impaired, 510-433-1165)

Compliance Hotline  

1-866-849-2480
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When faced with honest attention,  
loss can teach us how to go deeper  
and connect to our true essence.

* Spirituality and Quality of Life in Older Adults: A Path Analysis Model by  
  Sara Lima, BMC Geriatrics, 2020.
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Sophia Edmonson recently marked her 75th birthday at PACE Berkeley while 
surrounded by her center friends and her CEI support team. The significance of this 
event goes beyond the candles on the cake.

Back in 2005, Sophia was living alone in Berkeley when she slipped in the bathroom 
and lost consciousness. It was a three-hour wait before a neighbor found her 
and rushed her to the hospital to receive treatment. Her spine was injured in the 
accident, leaving her without the ability to walk. Having no immediate family 
to support her, she decided to enroll in PACE. Now one of CEI’s longest PACE 
participants at 18 years, Sophia is grateful for every team member who has 
contributed to her road to recovery and enhanced her quality of life.

Sophia shares, “Every week, I would come to the Berkeley center and see my 
physical therapist Esther for exercises. I really had to learn how to walk again. I 
would eat my meals at the center and then have my medical check-up all in the 
same place. The PACE vans picked me up and brought me home.”

Determined to recover, Sophia embraced physical therapy and rehabilitation, taking 
one step at a time, quite literally. The progress was slow and often challenging, but 
Sophia never gave up. Today, she walks with the support of a cane and still lives by 
herself independently.

“The 18 years have flown by,” Sophia says as she reflects on her journey. “Everyone 
feels like family here. I have made many good friends over the years. Some have 
passed away already, but I cherish all of them for helping me stay active and happy.”

At CEI, we celebrate the enduring spirit of resilience and the bright futures that 
await Sophia and all PACE participants.

Walking Tall:
Celebrating 18 Years of Resilience and Triumph at PACE

PARTICIPANT PROFILE
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It’s always a happy reunion at 
the rehab gym when Sophia 
and Rehab Supervisor Esther 
Akiba meet. They have worked 
together countless of hours over 
the past 18 years.

Sophia shares a photo of her 
27-year-old self. “Life goes  
by fast! Live well and cherish 
those memories!”

At CEI, we celebrate the enduring spirit of resilience and  
the bright futures that await Sophia and all PACE participants.

17 17 



The CEI Foundation offers five funds for empowerment to ensure the older adults we 
 serve can lead fulfilling, independent lives.

• THE FUND FOR EXCELLENCE supports CEI’s non-healthcare related expenses, including 
maintaining our day centers, creating new services, and supporting the CEI-owned 
transportation fleet.

• THE HELPING HANDS EMERGENCY ASSISTANCE FUND serves as a last beacon of support 
for older adults facing immediate crisis who have exhausted all other means of financial aid.

• THE MARK ABAR, RN, MEMORIAL SCHOLARSHIP FUND FOR CLINICAL EDUCATION 
provides financial assistance to eligible employees pursuing formal education in clinical fields.

• THE LANGUAGE BRIDGE FUND invests in tools and translation technology so our diverse 
staff and participants can communicate with ease and comfort.

• THE WEBLINKS PROGRAM consists of a comprehensive eight-hour iPad training course to 
bridge the digital divide for older adults. Upon graduating from the course, each participant 
receives an iPad and 24 months of home internet connectivity for those without high-speed 
internet access in their residence.

 

Thank you to everyone who supports the important work 
of the CEI Foundation. Your donations make a profound 
difference in the daily lives of seniors and our team members. 
I’m proud to help seniors in this most impactful way. 

Tom Hyland 
Executive Director, CEI Foundation
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PACE Party  
Roars in the 20s
Held once again in early May 2023, the annual PACE 
Party is the crown jewel of the CEI Foundation. This 
annual fundraising event brought together approximately 
275 people to show their support for senior healthcare. 
Partygoers dressed in the style of the Great Gatsby and 
the Roaring 20s against the backdrop of the art deco 
surroundings of Uptown Station. The Cosmo Alleycats 
made a return appearance along with a live auction, 
a raffle, a lifetime achievement award to Flo Raskin, 
caregiver of the year award to the Luong Family, plus 
a video of the Luong Family sharing how CEI made a 
difference in their parents’ lives.

Proceeds from the PACE Party were awarded to several 
funds to ensure continuity of programs, availability 
of crucial equipment, and support for both staff and 
participants.  

This year, $180,000 was awarded  
by the CEI Foundation to:
• WebLinks Program $80,000
• Language Bridge Fund $40,000
• Helping Hands Emergency Assistance Fund $40,000
• Mark Abar, RN, Memorial Scholarship for Clinical 

Education $20,000
We thank you for attending and donating at the PACE 
Party. It’s a great opportunity to recognize and showcase 
the amazing work happening in our centers.

The next PACE Party is scheduled for  
Thursday, May 2, 2024. Mwark your calendar!
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Contributing & Supporting
There are many ways to contribute and support the CEI Foundation’s work in caring for the 
older adults at Center for Elders’ Independence. Your financial donations make a real difference 
as the Foundation augments equipment, education, and services that PACE does not cover. 
With your help, we can get creative to solve the complex challenges seniors sometimes face. 
On behalf of the seniors we serve, thank you for your contributions.

BOARD OF DIRECTORS
Center for Elders’ Independence

Florence Raskin, MBA, MPH, Chair

Michael Harris, Vice Chair

Chip Conradi, JD, MS, Treasurer

Marty Lynch, MPA, Ph.D., Secretary

Caitlin Chan

Sharon Cornu Toney

Joanna Kim-Selby

Amy Kimmel, Esq.

David Lindeman, Ph.D.

Ancel Romero

Michael Smart

Malaika Stoll, MD

Maria E. Zamora, MBA, President & CEO

BOARD OF TRUSTEES
CEI Foundation
Jim Vawter, Chair

Carol Leytem, Past Chair

Amy Kimmel, Esq., Vice Chair

Mary Young-Williams, Secretary

Alexis Burck, Past Secretary

Amber Childress

Florence Raskin, MBA, MPH

James Sherrer

Péllo Walker

Thomas P. Hyland, Executive Director

How to Support Seniors
To financially support and help expand programs for seniors, you can:

 Visit our website: ceifoundation.elders.org to support  
a specific cause.

 Call our Fund Development Department at 510-318-7162  
and speak with us directly about your gift.

 Mail the enclosed return envelope with your check  
or credit card information.

“Because we are  
all caregivers.”

Show Your Caregiver Pride!
Wear this Caregiver Pride pin to show your support for caregivers.  
To receive one for free, scan the QR code and complete the request 
form. A pin will be mailed directly to you.

Getting involved can be a one-time activity or a monthly commitment if you wish to contribute your time.

Volunteering in our social day centers is a fun way to engage with seniors and share your talents. We 
look for people who can lead a group in an art project, an exercise class or bring your own skills and 
hobbies to share with participants. We are really interested in English speaking lessons. Visit our website 
to inquire or visit a center near you to speak with the center director.

Community organizations can also be involved by hosting fundraising activities on our behalf. Joining 
the Board of Trustees is another way to serve, as well as helping with various events throughout the year.

Finally, advocating for seniors at a local, state or federal level shows elected officials that seniors matter. 
Reach out to our director of government affairs for details.

VOLUNTEER, JOIN OR ADVOCATE
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Playing Poker Raises $40,000
People from around the Bay Area came together to sit at card tables to play Texas Hold ‘Em Poker to support the opening of the upcoming  
Tri-Valley location in Livermore. Wiletta Strong was the champion out of nearly 150 players at the CEI Foundation’s first ever poker tournament, 
held in August 2023. Over $40,000 was raised to help furnish and equip the new location slated to open in late spring 2024. Many hundreds of 
seniors will benefit from the Tri-Valley location now and far into the future who live in the Livermore, Dublin, Pleasanton and San Ramon areas.
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$25,000 & Above
Contra Costa County 
   Transportation Authority
Kaiser Permanente

$10,000 to $24,999
Dr. David Anderson  
   & Beichen Li
California Health Care  
   Foundation
HUB International  
  Insurance Services
Ray Fox & Associates
Skyline Construction
SilverRide
James Vawter

$5,000 to $9,999
Archstone Foundation
Amy Kimmel, Esq.
Lumina Healthcare
Nutrition Solutions
On Lok
Payden & Rygel Investment 
   Management
Royal Ambulance/Onward
Sensis Agency
Ronald Tuzon
Vital-Link Medical Alert Systems
Western Region Retiree Club  
   of Johnson & Johnson
Maria Zamora D
Annie Mudge &  
   Dr. James Mittelberger D

$2,500 to $4,999
Agilesys
Arthur J. Gallagher  
   & Company
Bay Area Community 
   Services
Maria Cameron
CNA Insurance
EBALDC
Family Bridges, Inc.
Gallagher & Company
Tom Hyland D
Intus Care, Inc.
Kava Massih Architects
Gloria & Eddington Lee
Dylan McReynolds
LifeLong Medical Care
Mechanics Bank
Proco Insurance Services
Florence & Paul Raskin
Rossi Builders
Robert Scott D
VisibilEDI, Inc.

$1,000 to $2,499
AARP
Bishop Ranch 
Blaisdells Business Products
Rob & Kelly Bowers
Alexis Burck
John Byers D
Peter & Karen Campbell
Chip & Becky Conradi
Alice Ceruzzi D
Eden Health District
Heidi Elsbree D
Hospice East Bay
Falcon Cleaning & Janitorial
Dianna Garrett D
Grace Presbyterian Women’s 
   Association

Bobby Hardamon
Michael Harris
HKIT Architects
Laura Holden D
Douglas Hubert
Intus Care, Inc.
Evan Jackson
Marc Johnston
Vidah & Bob Johnston
Erick Kostuchek
Grace Li 
Dr. David Lindeman
Justin Lola D
Roger Liang
Martin Lynch
Elsa Marquez, Supervisor
Richard & Caroline Melnicoff
Williams Mims
Susan Neuhuas
Virginia Nelson
Elaine Noble D
Shaun Orrante
Leslie Perez
Naidu, Jane  
   & Lauren Permaul
Irem Mertol-Rami
ProTelesis
Real Estate Law Grp, LLP 
Michael G. Smart
Terry Staples
StateServ
Sun Life Financial
Jan Eldred & Peter Szutu
Lena Tam, Supervisor
The Mervyn L. Brenner  
   Foundation
The Swenson Group
Uche Uwahemu D
William & Joan Webster
Gary & Kathy Zimmerman

$500-$999
ABC Security Services, Inc.
Frieda Alessi D
Deborah A. Tsuyuki  
   & Paul Banta
Ralph Banta
Erika Bauer D
Heidi & Josh Bersin
Anne & Dan Bookin
Blankenship Consulting LLC
Kenneth Carlson,  
   Councilmember
Caitlin Chan
Helen Chen, MD
Michael Coleman
Sharon Cornu
Kenton Fong D
Golden State Warriors
Mona Goldfine -  
   Jay Goldman Family 
    Philanthropic Fund
Jonathan Hawthorne Wells
Mary Hertz D
Douglas Hubert
Jay & Irene Hsu
Elisabeth Jewel
Marc Johnston
Dustin Komen
Eileen Kunz
Lan Do & Associates, LLC
Martin Lynch
Tricia Macilwaine D
Dev Mahadevan
Michelle Marshall D
Nakia Miller D
Kristy Min D
Sheryl Morasco D
Claudia Nelson D
Sandy Ferer Gross  
   & Paula Reinman
Alexandra Quinones D
Jacqueline Sellers

Malaika Stoll
Andre Taylor
Chi Won Yi D
Mary Young-Williams

$250-$499
Gidey Belaynesh D
Luisa Buada
Mark Buchl
LaGuadia Caughman D
Amber Childress
Alicia English D
Jeffrey Evans
Joseph Flores
Vic Gellon D
Lenore & Alex Gunst
Michael Harris
Andrew Hayes D
Terry Hill, MD
Petrice Kam
Wayne Kennan
Erick Kostuchek
Christophe Laverne
Jing Yu Liu D
Dushyant Manmoha
Jessica Mante D
Dennis McNabb
George Sloan  
   & Janice Mabry
Bill Musick
Carrie Pellander
Robert Raburn
Dolores Redenbach, RN, MA
Robert Roth
Aimee Ruskin
Deborah Shefler
James Sherrer
Scott Smith
Terry Staples
Barbara Steiber
James Stein

January 1, 2023 – December 31, 2023

The People Who Make it Happen D CEi Team Member
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Lena Tam
David Vliet
Lloyd Wells D
Ailanis Wiebe 
Paul Witkay
Abdolreza Zadeh

$1 to $250
Cindy Aknin
Esther Akiba D
Farhan Amin D
Deborah Aquaro
Janet Chin & Elinor Barron
Sharon Abrams
Nivia Aflalo
Monde Agenor D
Melanie Antioquia D
Atiga Arefa D
Miguel Avila
Tom & Barbara Barrett
Mary Barry D
Jeanette Bergmann D
Erica Black D
Jeffrey Blaney
Anne & Dan Bookin
Evan Branning
Susan L. Castellanos
Glenda Cheng
Mi Chun D
David Coker
Patrick & Barbara Cullinane
Cara Cupp
Loren Dalbert
Barbara Daum
Lorenza Delarosa
Kevin Dinapoli D
Eva Dong
Anthony Drobnick
Patrick Dwyer
Gerard Ehrmann
Lori Endsley
Randie Ellington D
Lorraine Emperado
Jean Evans D
Corinne Gaeta-Choulett D
Patricia Garcia
Katie Garrett
Ken Goldenberg
Goldee Gross
Cynthia Hanes

Diane Hedler
Parrisse Henderson
Eddie Hill
Ericka Holmon D
Henrique Hopkins
Emily Hoshida D
David & Marily Howekamp
Robin James
Melinh Jenkins D
Byron Johnson
Dabin Jung D
Clennita Justice
Tanya Kailath D
Kerry Kane
Katherine Kelly
Larry & Kathleen Kimmel
Margaret Kildee
Joanna Kim-Selby
Jane King D
Janice Kleinberg D
Mindy Krieger
Calvin Kwan
Mario & Rosa Lara
Mona Perfectua Leones D
René Lewellyn, MFT
Elisabeth Logan
Chrissie Love
Katherine Lutz
Jerald Marrs
Elva Martinez
Sally Matthias D
Jeffrey McKinney
Aaron & Denise McPherson
Monica Mendoza
Linda Metcalf
Bong Miller
Melissa Nagel D
Tamara Perry D
Regina Edge Pugh
Lavonne Rambo D
Angi Reddoch D
Ancel Romero
Judith Rosenberg
Lori Rosenthal
Jenny Ruan
Liliana Salazar
Jack Sawyer
Matthew Scherping
Deborah Sosebee
Barbara Steiber D

Jeanne Steinleitner D
Shannon Stringer D
Anna Maria Sundqvist D
Raymond Tan
Zandra Taylor D
James Templeton
Justin Tholen
Jennifer Thom
Cielo Timbol D
Tran Tuyet
Andrew Vawter
Rodney Wallin
Alice Westbrooks
Maxine Wilson
Krista Winchester D
Ryan Wittmer
Crystal Zepeda D
Ellen Zoschak

Senior Stewards: 
10 consecutive years or  
more of generous giving
ABC Security Service, Inc.
Paul Banta &  
   Deborah A. Tsuyuki
Anne & Dan Bookin
Peter & Karen Campbell
Susan L. Castellanos
Helen Chen, MD
Dianna Garrett D
Petrice Kam
Joanna Kim-Selby
René Llewellyn
Martin Lynch
Lenore McDonald Gunst
Dylan McReynolds
Naidu, Jane &  
   Lauren Permaul
Florence & Paul Raskin
Royal Ambulance, Inc.
Jack Sawyer
Michael Smart  
   & Carolyn Novesel
Peter Szutu & Jan Eldred
Debra Weberling
William & Joan Webster

HOLIDAY TOAST
Shimmering lights, heartfelt laughter and the spirit of 

gratitude filled the air at our annual Reception  
and Holiday Toast event, attended by our dedicated 

donors and supporters.
Here’s a toast to the incredible individuals who  

light up the lives of our participants!

(Continued on next page)
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In Honor/Memory of:
All the great staff who  
have made such a  
big impact at CEI 
 by Melanie Antioquia
Mark Abar  
 by Cielo Tembol
Maria Accardo 
 by Maria Mendez
Gary Banta 
 by Ralph Banta
Arnold & Josephine Banta 
 by Deborah A. Tsuyuki  
    & Paul Banta
Maria Cabrera 
 by Maria Cameron
Susan Castellanos 
 by Susan L. Castellanos
John L. Ehrmann 
 by The Gerald A.  
     Ehrmann Trust
Lenore McDonald Gunst 
 by Deborah Shefler
Bernadette Henderson 
 by Virginia Nelson
David Howekamp 
 by Alice Murakami
Chris Jenkins 
 by Melinh Jenkins 
   Tran Tuyet
Angelia Kane 
Kerry Kane
Dixie Kane 
 My Compassionate Angel 
    by Kerry Kane

Amy Kimmel 
 by Larry &  
    Kathleen Kimmel
John Kyu Lee 
 by Yoon Ja Lee
Patricia Masagya 
 by Lorenza Delarosa
Mildred McGill 
 by René Lewellyn, MFT
Marion Modena 
 by Peter &  
    Karen Campbell
Naidu Permual 
 by Naidu, Jane, 
    & Lauren Permaul
Regina Edge Pugh 
 by Carl Williams
Florence & Paul Raskin 
 by Susan Neuhaus
Florence Raskin 
 by Dr. David Anderson  
     & Beichen Li 
 Sharon Abrams
 Diane Hedler
  Heidi & Josh Bersin
 Goldee Gross
 Wayne Kennan
 Richard & Caroline 
   Melnicoff
 Mona Goldfine- 
   Jay Goldman Family  
   Philanthropic Fund
  Sandy Ferer Gross  
   & Paula Reinman
 Lori Rosenthal

 Deborah Shefler Sosebee
  Ellen Zoschak
Sadie Shane Rosenbaum 
 by Cynthia Shane Smith
Joanna Kim Selby 
 by Jackie Selby
Pan Suk Shin 
 by Duk H. Shin  
Jan Eldred & Peter Szutu 
 by Eddington & Gloria Lee
Linda Trowbridge 
 by Chip & Becky Conradi
 Lenore & Alex Gunst
  Dr. David Lindeman
 Michael G. Smart
Irma Tuzon 
 by Ronald Tuzon
Péllo Walker 
 by Carlyn Obringer
Patricia Weberling 
 by Debra Weberling   
    & Anne Detzner
Joan Strawder Webster 
 by James &  
    Juanita Strawder
Sandra Westby 
 by Kathleen Mullen

In-Kind Donations
Ailanis Wiebe
Alexis Burck
Alice Ceruzzi
Amphora Nueva Berkeley
Amy Kimmel
Ancel Romero
Blaisdell Business Products
Business Innovations
Caitlin Chan
Carol Leytem
Chef Yaku Moton-Spriuill
Chi Won Vi
Cosmo Alley Cats
Craig Sneiderman/ 
 AEG Concerts West
Crystal Zepeda
Daily Digital Imaging, Inc.
David Lindeman
Etude Winery
Fairmont - Claremont Hotel
Florence Raskin
Frieda Alessi
Half Moon Bay Golf Links
James Mittelberger, MD
Jane King
Jody Hoffman,  
 Chessy Shay Jewelry
John Byers
Justin Lola
Karen Rice
Laura Holden
Malaika Stoll, MD

Mapletree
Maria Zamora
Mary Hertz
Mary Young-Williams
Michael Smart
Pacific Fine Food
Péllo & Mary Walker
Pixar Animation Studios
Robert Scott
Roundhouse Moana 
   Operating Company, LLC
Royal Ambulance/Onward
Sharon Cornu
SilverRide
Southwest Airlines
Square
Tom Hyland 
Tricia Macilwane
Uche Uwahemu
USS Hornet Sea, Air &  
   Space Museum
Vic Gellon
Virginia Madden
VitaLink Medical Alert
ZD Winery
Paul Witkay

Walk to End Alzheimer’s  
   Team 2023 
CEI Foundation PACESetters
CEI Staff, Family & Friends
Nana Ampomah
Emma Boeckling

Moira Celario
Dori Chavez
Ola Colemon
Matthew Wang Douglas
Lacey Gentry
Yaminah Holmes
Emily Hoshida
Khin Htwe
Connie Hy
Ronalda Jamin
Vidah Johnston
Markus Lewis
Miu Ling
Paul Madrid
Rebecca Madrid
Sarah Madrid
Jonathan Mahakena
Sheryl Morasco
Alcansha Mukherjee
Mona Panchal
Alexandra Quinones
Florence Raskin
Angi Reddoch
Nai Saepharn
Kathy Saunders
Cynthia Shane Smith
Tyrisha Smith-Grady
Wanda Smith
Chinmay Surpur
Alex Veytsman
Ella Veytsman
Eva Madrid Zaragoza
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Center for Elders’ Independence
Integrated PACE Healthcare In-Home and In-Center

LOCATIONS 

1. PACE Berkeley  
1497 Alcatraz Avenue 
 Berkeley, CA 94702

2. PACE Concord 
1465 Civic Court 
Concord, CA 94520

3. PACE Downtown Oakland 
510 17th Street 
Oakland, CA 94612

4. PACE East Oakland 
7200 Bancroft Avenue, Suite 188 
Oakland, CA 94605

5. PACE San Leandro  
1850 Fairway Drive 
San Leandro, CA 94577

COMING SOON
6. West County 

3645 San Pablo Dam Road 
El Sobrante, CA 94803

7. Tri Valley 
2441 Constitution Drive, Suite A 
Livermore, CA 94551

www.elders.org
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