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In Loving Memory of Linda Trowbridge
Center for Elders’ Independence is 

heartbroken to report the passing 

of Linda Trowbridge, our beloved 

President and CEO. 

Linda was the organization’s guiding 

light for seven years, significantly 

expanding CEI and its impact during 

that time to improve the lives of 

countless seniors and their families, 

as well as East Bay communities.

For a more complete look at Linda’s 

legacy, please see Page 16.

Featured on our cover is Gwendolyn Duncan,  
Berkeley participant, and geriatric aide Imeda Mater.



An Unwavering Commitment
When someone enrolls in Center for Elders’ Independence, we promise 
them that “Your Life Just Got Better.” There is no escape clause in 
case of an earthquake or wildfire or even a virus raging across the 
world. Once enrolled, we are committed to taking outstanding care of 
that person, no matter what.

Throughout 2020, CEI’s staff—whom we dubbed “healthcare heroes”—
has repeatedly shown their dedication to this mission of superior care. 
In a year when we had to upend our entire way of conducting business 
and mourn the loss of our CEO, our staff channeled their creativity and 
energy into ensuring that these seniors are just as well taken care of 
now as they were pre-pandemic. 

This report highlights the monumental efforts that have been required 
this year to provide medical care, nutritious meals, socialization and 
more in each participant’s home versus at our PACE facilities. You 
will also see how CEI has spent this year expanding and improving in 
many areas, including promoting greater diversity and inclusion within 
our own ranks. And throughout the narrative, we hope you are inspired 
by how CEI is finding opportunity in the midst of upheaval, and how 
we plan to leverage this hard-earned knowledge to provide even better 
service going forward.

While this year’s accomplishments by CEI’s healthcare heroes are 
nothing short of remarkable, a large portion of the success can be 
traced to our partners and donors. Your support—through financial 
donations, advocacy and community outreach—has made all the 
difference in keeping our seniors healthy and engaged with everything 
from iPads and Internet access to safely packaged home-delivered 
meals, activity kits and more. It is not an exaggeration to say that your 
support has saved lives by helping CEI provide everything participants 
need to remain safe at home.

Our new CEO, Maria E. Zamora, will be taking the reins in early 2021 
and steering us through the challenges and opportunities of a post-
pandemic world. It has been our honor during this interim period to 
help guide the organization and ensure that the lives of the individuals 
we care for are indeed better with CEI’s support.

Flo Raskin, CEI Board Chair

James Mittelberger, Chief Medical Officer and Interim CEO
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PACE: An All-inclusive Model that Keeps 
Proving Its Worth 
At CEI, our mission is to deliver high-quality health care services in an integrated way and make 
them cost-effective so that frail individuals can continue living in their communities. This global 
pandemic has made it more essential than ever to keep elders and disabled individuals safe 
and well in their homes versus in congregate-living care facilities that are more susceptible to 
outbreaks of the virus.

To foster independence and quality of life among participants, CEI provides PACE—Program of All-inclusive Care for the Elderly—a highly 
effective and compassionate model of care that has been around for five decades. We bring together collaborative care teams made up 
of 11 professional disciplines to assess each participant’s abilities and needs on an ongoing basis. In addition to excellent medical care, 
CEI provides these individuals with meals customized to their dietary needs, social events and activities, in-home assistance and even 
transportation in our own vans to and from their homes.

PACE Was Built to Pivot

Providing care that encompasses medical, social and emotional needs makes CEI uniquely positioned to rapidly adjust to evolving 
conditions. We have many contacts and procedures in place for adapting to changing circumstances, such as facilitating a 
participant’s transition from a hospital stay to a rehab center and back to their own home. As a PACE provider, CEI owns our medical 
clinics and day centers and even a transportation fleet. 

This forethought and infrastructure enabled CEI participants to continue receiving the superb support we are known for without 
missing a beat. We modified how we provide care while maintaining its quality, and continue to closely monitor participants’ 
emotional and physical well-being so that we can quickly respond to changing needs.
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The PACE M
odel
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Center for Elders’ Independence provides high quality, affordable,  
integrated health care services to the elderly, which promote autonomy, quality of life  

and the ability of individuals to live in their communities.
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Supporting Our Mission with Public and 
Private Financing 
CEI built a financially strong and resilient operation by maximizing every dollar we receive. Government 
disbursements make up the majority of our funding and judicious use of this money allows us to provide 
the highest level of care to our participants. We are also extremely active in recruiting additional sources 
of income to give us greater flexibility in the support we can provide. CEI deeply values these partners 
and donors and is committed to fiscal responsibility that demonstrates their trust in us is well placed.

EXPENDITURES
Even in a year when we have had to absorb unexpected  
expenses to adapt to the pandemic and government  
mandates, CEI dedicated 91 cents out of every dollar  
to caring for our seniors and disabled individuals.

INCOME SOURCES
In 2020, funding for COVID relief poured in from partners, 
foundations, government programs and compassionate individuals, 
helping augment CEI’s budget. Contributions allow us to provide 
services and support not authorized or financed by Medicare or 
Medi-Cal, which significantly improves the lives of our participants.

Participant Care Medicaid

Admin: Other Expenses Medicare

Admin: Salaries Donations

Misc. Income

91%

5%
63%

28%

8%

1%

4%



Direct Support for CEI Participants 
Since the Pandemic
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6,537 
Participants in Day Centers 

14,090 
Activity Packets Delivered

55,487 
Transportation Trips  

6,615 
Remote Activities  

42,839 
Meals Delivered 

25,187 
Case Management Calls 
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New Paths for Providing 
Medical Care 
The frail seniors and disabled individuals that CEI supports are 
simply not able to place healthcare on the back burner while the 
pandemic rages. While we could no longer bring everyone into our 
clinics as we once did, some procedures require in-person care. 

CEI tackled this issue by doing what we always do—evaluating what each person 
needs to stay well in their own home. Personal assessments helped us determine 
which individuals could be well served through homecare or telehealth appointments 
and who needed to travel to our clinics. Then we set about the monumental task of 
making this all work through:

• IN-CENTER SAFETY PRECAUTIONS  Participants who need in-person care or 
procedures are picked up in a sanitized van where there is space to spread out 
and everyone wears masks and PPE. At the clinic, we schedule appointments 
farther apart to allow time to disinfect the rooms in between. Afterward, we drive 
participants back home in one of our clean, safe vans.

• INCREASED HOMECARE  Many common health checks, such as blood pressure 
and temperature, can easily be conducted while our participants stay safe at home. 
Members of our medical team now regularly travel to seniors’ homes to assess their 
physical and behavioral health, and note any decline that may need to be addressed.

• TELEHEALTH  Telephones and tablets have become essential healthcare tools 
during this time when remote care is necessary. CEI checks in regularly by phone 
with our participants to make sure they have what they need. Our home care 
staff can also set up video chats in the participant’s house for questions and 
consultations with a nurse or doctor.

• ONLINE ASSESSMENTS  CEI continues to enroll new participants by conducting 
much of their health assessment and intake process virtually, enabling us to reach 
people who can benefit from PACE services. 

Expanding telehealth gives participants 
additional options for connecting with 

their healthcare providers and enables CEI 
to more closely monitor their well-being.

2020 Insight



Moving from In-Person to Home-Delivered Meals
Good nutrition is a key element of the health care CEI provides. Pre-
pandemic, each of our PACE sites hosted up to 75 participants every 
weekday. Seniors received a hot lunch during their visit and took home 
extra meals if additional food support was needed. All that changed in 
March, when shelter-in-place orders were first mandated. We now had to 
drastically alter our enormous food operation on the fly to accommodate 
home-delivered meals. 

The logistical challenges were enormous. Meals that used to be delivered 
hot in bulk trays to PACE sites now had to be packaged individually, 
labeled and frozen. Recipes needed altering to accommodate freezing and 
staff required additional training to ensure safe food-handling practices. 
We had to prepare five different meals for people at once, taking into 
account their preferences and dietary requirements, such as low sodium 
or soft texture. These changes also necessitated capital expenditures for 
additional freezers, individual food trays, delivery bags and more.

Thanks to a solid operational foundation, generous donors and an 
incredibly dedicated staff, CEI began delivering the nutritious meals that 
were normally served in our PACE sites to each participant’s home within 
the first two weeks of lockdown. The geriatric aides who once served 
meals in the PACE sites now team up with our van drivers to safely 
deliver food to participants’ homes, where they can also check on the 
person’s well-being. Until it is safe to gather again in our PACE sites, we 
will continue to refine our processes and recipes, and evaluate the level of 
food support each participant needs to maintain their health.
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Keeping Participants Active and Engaged 
CEI Centers provide a social hub for many participants, enabling them to enjoy activities, exercise, classes, 
events, outings and more in the company of their friends. But once everyone needed to shelter in place, we had 
to flip the switch and strategize new ways to maintain the connections that are so vital to good mental health.

The first thing we did was to call each participant to let them know 
that CEI was still there for them. Then our activities staff set about 
brainstorming how to engage participants remotely and make that 
change quickly.

We began by putting together activity kits to be delivered with 
participants’ meals. They contained word puzzles, craft supplies and 
other things to take the older adults’ minds off their isolation. Over time, 
we personalized the kits, delivering beads to our jewelry makers and 
yarn to our knitters, for example. To keep the seniors motivated and 
occupied, we also periodically issue challenges with rewards—such as 
completing an emergency contact sheet to get a cloth mask. 

Additionally, CEI has created a full calendar of virtual events that 
participants who are online can join. (See the iPad training story on the 

next page for how CEI is teaching digital literacy to our participants.) We 
offer four virtual activities each weekday ranging from bingo to tai chi to 
karaoke, pain-management and exercise classes, chaplain services and 
memorials, and even live concerts on Fridays. 

The outcomes are even better than we expected. Online events and 
activities brought our CEI community together like never before. 
People are meeting new friends from other PACE sites who share their 
interests. Many are trying new things and discovering new passions.

And at CEI, we have gained a broader picture of what socialization 
can be for participants. The pandemic presented us with a revelation 
about how we can continue to keep seniors active and connected, 
even when they are not in our PACE sites.  

10 



CEI has the opportunity to keep 
participants connected and active in 

their homes, not just when they come in 
to our PACE centers.

2020 Insight
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How iPads Are Revolutionizing 
Participants’ Lives
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Perhaps nothing illustrates 2020 for CEI better than our digital inclusion story. It begins with a need we 
saw even before shelter-in-place happened and how the plan we made for addressing that gap had to 
be completely altered. In the process, the program opened our eyes to how digital devices can have a 
dramatic impact on seniors’ quality of life, as well as how we support them.

Before the pandemic, CEI was awarded a 
grant from the California Public Utilities 
Commission to use for digital education 
among participants. The original intent was to 
train seniors on how to use the tablets when 
they came into our PACE sites. COVID-19 
forced us to scrap these plans and instead 
develop a way to train people virtually.

We were surprised and concerned to discover 
that fewer than 10% of CEI participants 
have a smart device or Internet access. CEI 
purchased web-enabled devices to enable 
our seniors to connect to an Internet browser, 
create their own e-mail account and join a 
Zoom meeting so they could complete our 
8-week course. We held virtual graduation 
ceremonies for more than 40 participants 
in 2020, with more in training right now. 
Participants who do not have their own device 
receive a loaner iPad, and we help them sign 
up for discounted Wi-Fi.“YOU DON’T KNOW HOW MUCH 

    CONFIDENCE YOU’VE GIVEN ME!”

iPad Zoom graduation October 2020



Dolores Collins has always loved learning and even 
returned to college in her 40s to earn a degree. So, it’s not 
surprising that she jumped at the chance to become one of 
the first CEI participants to enroll in our iPad training.

During the online classes, Dolores quickly mastered the 
basics of using a tablet and getting online. She loved 
having her own iPad so she could learn at her own pace. 
The training showed her how to access the weather report 
and current news, find music and videos that appeal to her, 
as well as how to hold video chats and join virtual activities. 
Dolores also learned ways to protect herself online, since 
Internet security is part of the training.

Although she lives alone in a senior housing complex, 
Dolores still feels connected and engaged now that she 
has an iPad. Her cable bill became too expensive, so the 
Internet-enabled tablet gives her a link to the outside 
world. She can check in with friends virtually, which helps 
keep loneliness at bay. She regularly checks out CEI’s Zoom 
activities, particularly the exercise classes, live music, 
games, and spiritual counseling. But perhaps the biggest 
thing Dolores is excited about is following every move of 
her beloved Warriors team on her new iPad.

It is inspiring to witness the joy these graduates feel from mastering something new and 
realizing that they now have an enriching way to connect with loved ones as well as the 
news, music they love, YouTube videos, and more. The whole experience has also provided a 
reminder to our staff—and the seniors themselves—not to underestimate older adults’ ability 
to grow and adapt. 

With more participants able to navigate the online world, CEI can conduct telehealth and 
wellness checks more easily, and give seniors another way to connect with their medical 
practitioners. We can also hold virtual classes and broadcast events such as concerts to 
keep older adults engaged and entertained, even when they are not at one of our PACE sites.

This program, more than any other in 2020, seems destined to have the greatest positive 
influence on CEI participants and our organization.

Digital literacy and getting iPads into 
the hands of participants provides an 

extremely valuable healthcare tool 
that offers new avenues for providing 

medical and social support.

2020 Insight
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Adapting and Growing in a Year of Change
While Center for Elders’ Independence had to put some plans on hold during 2020, we continue to 
move ahead in other areas. The organization took great strides forward in stretching our ability to 
reach more participants with a new location, while also growing the constituencies served by our 
coordinated services and support. We also further expanded our commitment to being an employer 
that values diversity and equality.

• CONCORD PACE  CEI’s sixth site is a beautiful, state-of-the-art facility 
that passed the state inspection and will open in spring 2021. Built 
using the insight gained from our award-winning San Leandro facility, 
the new Concord site has a full medical clinic, gym, demonstration 
kitchen, outside areas and most importantly, multiple indoor spaces 
that can be used in a variety of ways. This flexible design will allow 
participants to socially distance while that is necessary, and can 
accommodate many different uses in the future.

• HOMELESS SENIOR ENROLLMENT  When the COVID-19 pandemic 
struck the Bay Area, our public health partners in Alameda County 
quickly closed homeless shelters in response to the State’s shelter-
in-place orders and moved 1,200 homeless individuals into hotels 
and motels to provide safe temporary housing as part of California’s 
Project Room Key program. CEI’s enrollment team assessed seniors 
at each of the Project Room Key sites. A number of older adults 
who had medical needs and other frail individuals were enrolled into 
CEI’s Program of All-inclusive Care for the Elderly (PACE) or Home 
and Community-Based Alternative waiver programs to receive 
coordinated medical and support services while awaiting their 

opportunity to move into permanent supportive housing. People 
50 years and older are among the fastest growing populations to 
experience homelessness for the first time and the long-term impact 
of COVID portends that the need for homelessness services like ours 
will continue to grow.  

• HCBA WAIVER ADMINISTRATION  CEI administers California’s 
Home and Community Based Alternatives (HCBA) waiver program 
for Alameda and Contra Costa counties. This allows us to 
coordinate services to Medi-Cal recipients with profound medical 
issues, regardless of age. In 2020, we were able to enroll 120 HCBA 
recipients who, like the seniors we serve, are able to live safely in 
their own homes with CEI’s support.

• INTERNAL DIVERSITY INITIATIVES  CEI’s staff and participants reflect 
the beautiful diversity of the East Bay. In response to the  
high-profile injustices that made news this year, CEI took a number  
of steps to promote greater equality and understanding within our 
organization. These include making Juneteenth a permanent company 
holiday and creating a JEDI Council (Justice, Equality, Diversity and 
Inclusion) to address the issues that sometimes divide us. 

Organizational highlights from 2020 include:
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Adapting and G
row

ing
The “healthcare heroes” of CEI’s staff 

have witnessed firsthand how important 
their work is to keeping vulnerable 

individuals safe, resulting in a renewed 
commitment to our mission.

2020 Insight
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Sharing Our Expertise for the Greater Good
CEI has gained invaluable insight over the years about multi-disciplinary support and the 
benefits—including better health outcomes—that a whole-person approach provides. We are 
passionate about sharing this knowledge with all who can benefit, whether that means showing 
caregivers how to care for themselves or influencing legislation at local, state and national levels.

• Caregiver Community Event  CEI held an “Ask the Experts” 
event for caregivers in February, right before the lockdown. Our 
panelists spoke candidly about medical conditions and managing 
diagnoses, as well as suggestions for how caregivers can look 
after themselves and their loved ones. The people in attendance 
appreciated the easy-to-understand language and practical tips 
they received and walked away with information about local 
resources that can help support them.

• Project Room Key and the 100-Day Challenge  Project 
Room Key, a component of the CARES Act, was created to help 
house the homeless in empty motels during shelter-in-place 
orders when homeless shelters were forced to close. In California, 
Governor Newsom chose Alameda and three other counties to 
develop a rapid response process to rehouse formerly homeless 
residents into permanent supportive housing. CEI was invited to 
enroll Project Room Key seniors with medical needs into PACE, 
the ideal solution for some of the people who need help. Our 
experience has been invaluable in evaluating how to adapt the 
PACE model to meet homelessness challenges.

• National PACE Participation  As one of earliest PACE 
providers in the country, CEI was asked to participate in a panel 

of experts at the national meeting. Dr. James Mittelberger spoke 
of providing “all-encompassing care”—which entails addressing 
social and emotional needs of seniors, not just their medical 
issues—and how this leads to better outcomes.

• Census and Voter Registration Assistance  CEI aided 
participants in exercising their civic duty and rights by helping 
them complete census forms and sign up if they were not already 
registered to vote. 

• Local Government Involvement  CEI is an active, 
community-based organization helping raise awareness about 
the needs of older adults as a member of the Alameda County 
Age-Friendly Council, the Livable Oakland Committee of the 
Oakland Mayor’s Commission on Aging, and the Contra Costa 
County Advisory Council on Aging. This enables us to share our 
insight into how all seniors can live healthier, meaningful lives and 
remain vital members of their communities. 

 Last May, CEI mobilized staff, supporters and our participants in 
a successful social media, telephone and postcard blitz to spare 
adult day health centers from the draconian cuts in funding that 
the State proposed to offset the effects of COVID-19. 

Some of the areas where we acted as a thought partner in 2020 include:



Training New Doctors in Elder Care
CEI is collaborating with Kaiser Permanente and LifeLong Medical to give their residency students hands-on experience with caring for elderly 
people. Students spend one of their rotations at one of CEI’s PACE sites, where they participate in interdisciplinary team meetings and witness 
the intricacies and benefits of holistic health care. Whether these future doctors want to specialize in geriatrics, become hospitalists or simply 
gain a greater understanding of elder care, we show them a proven approach for tending to the specific needs of older patients. And when they 
treat someone who can benefit from PACE support, these doctors can recommend CEI, knowing the care that we will provide.
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Dr. Michael Richardson is our new double-
board certified physician. Here, he’s listening to 
Gwendolyn Duncan at the Berkeley site.
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A Tradition of Forward-Thinking Leadership  
Center for Elders’ Independence opened the first Adult Day Health Care Center in Alameda County in 1982 
with one goal in mind: To provide an underserved population of seniors with high-quality, integrated healthcare 
services. Since that time, we have become a PACE provider, expanded into new ZIP codes, purchased and 
opened PACE centers, and increased the populations who benefit from our supportive services. 

From the original vision of CEI’s co-founder Peter Szutu to Linda Trowbridge’s entrepreneurial expansion of the organization and its impact, 
the goal of treating participants like beloved family members remains at the heart of CEI. In our search for new leadership, a passion for 
continuing this vision has guided our selection.

Lenore McDonald —  A Passion for Raising Funds and CEI’s Profile

Lenore McDonald is stepping down to enjoy a well-deserved retirement after nearly a decade with 
CEI, serving as CEI’s Director of Development and later adding Director of Government Relations 
to her title. In 2011 when she was hired, CEI was not actively fundraising and was not well known 
in the community or within local and state governments. All that changed with Lenore’s arrival.

Her first act was to establish Fund for Elders’ Independence (FEI)—a vital step in both growing the 
organization and improving the quality of care that CEI is able to provide. Funds raised by FEI are 
free of the restrictions placed on Medicare and Medicaid funding, allowing these donations to be 
used over the years for everything from furnishings for PACE Centers to home-delivered meals 
and caregiver support and education. Under Lenore’s leadership, the calendar is now booked with 
a full slate of events that include the annual PACE Party, eldership dinners, caregiver classes and 
more. She also spearheaded the effort to launch CEI’s robust volunteer program—the PACE Corps.

Lenore is unflagging in her mission to elevate CEI’s prominence and demonstrate to potential 
donors, foundations, and government agencies how their support can impact the lives of so 
many underserved seniors. She successfully obtained grants from organizations as diverse 
as Kaiser Permanente to the California Public Utilities Commission, with the sole purpose of 
improving CEI and the support we provide.



Linda Trowbridge — A Legacy of Innovation and Advocacy

From the moment Linda Trowbridge took the helm at CEI in 2013, she focused her forward-
thinking vision on improving the quality of our healthcare plan and making it available to 
even more people. A firm believer in the PACE model of care, she worked to not only expand 
CEI, but to bring this supportive model to other populations, including disabled individuals 
and homeless seniors, and to help grow PACE programs across the state and nation.

Improving outcomes for the seniors who put their full trust in CEI was always top of mind 
for Linda. One of her first initiatives as CEO was to improve the care coordination for 
participants navigating the transition from hospital to rehab facility and back to home. One 
of her last acts was leading the organization in an amazingly fast two-week evolution from 
a program based around PACE sites to one that provided healthcare, meals and activities to 
participants’ homes. 

Linda constantly searched for ideas and innovations that allowed CEI to improve or expand 
support. Whether setting up a tech advisory committee, gathering input from participants or 
attending an aging forum, Linda had the drive to discover what was working, the foresight 
to anticipate needs and the willingness to test out ideas that looked promising. Beautiful 
examples of her ability to synthesize ideas and needs can be found in the playbook of 
successful design elements at our San Leandro and Concord PACE Centers, as well as the 
renovations to the Downtown Oakland Day Center and Guardian ADHC. As a tribute to Linda, 
CEI will re-name our downtown Oakland headquarters facility for this visionary.

Linda firmly believed in partnering with community and government agencies to advance 
senior care. A tireless advocate, she elevated CEI’s visibility to the point where we are 
regularly tapped by state and local authorities to administer programs such as the HCBA 
waiver, and are recognized as a trusted thought-partner in efforts such as Age-Friendly 
Oakland and the Commission on Aging.

Linda left our organization larger, stronger and more influential, all the while greatly 
advancing the idea that caring for the whole person is both a compassionate and cost-
effective way to support them. She loved our tag line, “Your Life Just Got Better.” Our lives 
are certainly better for having known Linda.
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Guiding Us Through a Challenging Year
In a year that required out-of-the-box thinking, decisiveness and rapid 
implementation, Center for Elders’ Independence was fortunate to be piloted 
by our dedicated Board of Directors and FEI Trustees. We also expanded these 
volunteer boards to bring in a greater diversity of experience. The invaluable 
wisdom and support offered by these generous individuals enables CEI to 
accomplish all of the good work we do.

Board of Directors

Florence Raskin, MBA, MPH, Chair
Michael Harris, Vice Chair

Michael Smart, MPA, MSW, Past Chair 
Marty Lynch, MPA, PhD, Secretary

Dev Mahadevan, MBA,  
Treasurer/Finance Committee Chair

Curtis Burr, MBA
Chip Conradi, JD, MS

Sharon Cornu
Eddie Hill, JD, MBA
Joanna Kim Selby
Amy Kimmel, Esq.

David Lindeman, PhD.
Malaika Stoll, MD

William Webster, Esq.

James Mittelberger, MD, CMO, Interim CEO

Linda Trowbridge, CEO 
In Memoriam

Josie Barrow, Founding Board Member 
In Memoriam

Board of Trustees
Fund for Elders’ Independence

Carol Leytem, Chair
Amy Kimmel, Esq., Vice Chair

Kava Massih, Treasurer
Alexis Burck, Secretary

Anne Bookin, Esq.
Florence Raskin, MBA, MPH

James Sherrer
Nader Shabahangi, PhD

Michael Smart
Péllo Walker

Lenore McDonald, Executive Director

Linda Trowbridge, CEO 
In Memoriam
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Funding a Greater Need than Ever
Like the rest of CEI, Fund for Elders’ Independence (FEI) had to quickly rethink our approach to fundraising to accommodate the 
limitations imposed by the pandemic—including our crown jewel, the annual PACE Party that celebrates the generosity of our partners 
and donors. Held in May, there was little time to create a virtual event. 

We shelved plans to use the iconic University Room at UC Berkeley until it was safe again and turned to social media to tell the story of 
how CEI was supporting over 900 frail seniors and disabled individuals so they could safely shelter-in-place as the threat of COVID-19 
shockingly unfolded. The result was our most successful campaign ever. Gratefully, not a single one of our dedicated sponsors dropped 
out and we raised $142,000 to extend a lifeline to CEI participants. Please accept our utmost thanks.

FEI converted the generosity shown by our community into hundreds of activity and home-care kits, dozens of iPads, thousands of 
meals and so much more that help us provide the highest level of care to nearly 1,000 individuals. 

CEI is particularly grateful to our 
board chair, Flo Raskin, for her 
counsel and support during the 
search for a CEO and her continued 
availability to the CEI leadership 
team during the transition.
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THANK YOU TO FLO RASKIN
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© Board & Trustee Donors 

D Staff Donors

$25,000 & Above
Alameda County Public  
 Health Services 
Calfornia Public Utilities 
 Commission
California Wellness 
 Foundation
Joseph and Vera Long  
 Foundation
Kaiser Permanente
HEDCO

$10,000 & Above
East Bay Community  
 Foundation
East Bay Community  
 Energy Authority
HUB International  
 Insurance Services
InnovAge

$5,000 & Above
Curls Bartling P.C.
Kava Massih Architects ©
Mechanics Bank
Jim Mittelberger & Anne 
Mudge D
Pound Management
Public Health Institute
Rossi Builders ©
TouchPoint Foundation
West Davis & Bergard  
 Foundation

$2,500 & Above
Anne & Dan Bookin ©
Alexis Burck ©
Peter & Karen Campbell
Daily Digital Imaging
East Bay Asian Local  
  Development Corporation 
Gallagher Insurance
On Lok Lifeways 
LifeLong Medical Care
Irem Mertol-Rami ©
National Cooperative Bank
On Lok Lifeways
Payden & Rygel Investment 
 Management
Florence & Paul Raskin ©
Steve Ross
Nader Shabahangi ©
Josh & Ruth Simon
Michael Smart & Caroyln 
 Novosel ©
SmithGroup
Suhr Risk Services
Linda & Jeff Trowbridge D

$1,000 & Above
Alexis Chettiar
Erika Bauer 
Beacon Intermodal  
 Leasing, Inc. 
Dale Berven
Curtis & Lisa  
 Moscaret-Burr ©
Helen Chen
Christian Church Homes
Chip & Becky Conradi ©
Ecolane

Eden Health District
Cynthia Hatton  
Hospice of the East Bay
Hill & Company 
 Communications
Bing & Josh Isenberg D
Catherine Johnson D
Amy Kimmel ©
Patrick Lau
John Kyu Lee
Gloria & Eddington Lee
Lenore McDonald D
Mueller Prost 
Carmen Nevarez, MD, MPH 
Nutrition Solutions
Charlotte Owens 
Naidu, Jane, Lauren Permaul 
Rosen Bien Galvan &  
 Grunfeld, LLP
Royal Ambulance, Inc. 
SHI International  
 Corporation
Jan Speer
Malaika Stoll ©
Peter Szutu
Xtelesis Corporation

$500 & Above
Maria Accardo
Janet Brownstone &  
 Andrew Verhalen
Aroner, Jewel & Ellis 
 Partners
Paul Banta
Asonti Barfield
Blaisdell’s Business 
 Products

Barry Boersma
The Mervyn L. Brenner 
 Foundation
Erica Byrne
Maria Cameron
Capiraso Group, Inc.
Lynne Costain
Covia
Steven Edrington
Alicia English
Joe Flores
Nicola Hanchock D
Renee Hawk
Eddie Hill ©
Vital Link Medical 
 Alert Systems
Jay & Irene Hsu
Douglas Hubert
Corinne Jan
Elisabeth Jewel
Vidah & Bob Johnston
Eileen Kunz
Alameda County Supervisor 
 Nate Miley
Richard &  
 Caroline Melnicoff
Kathleen Mullen
Theresa Nelson &  
 Barney Smits
Joyce Polhamus
Jerrylyn Romano D
Pan Suk Shin
Andre Taylor
Betty Trowbridge
William Webster ©
Fiona Wilmot

$250 & Above
Ralph Banta
CalPACE
Bak Chan
Charles Cole
Michael Coleman
Jeff Ebstein
Dianna Garrett D
Vic Gellon D
Peter Hansel
Jewish Community 
 Federation
Denise Johnson
Petrice Kam D
Larry & Kathleen Kimmel
Jane King D
Lisa LaMagna
Shun Lee
David Lindeman ©
Justin Lola D
Martin Lynch ©
Jay Goldman Family 
 Philanthropic Fund 
Christopher Nathan
Celia Nunn D
Joe O’Hehir
Jeannee Parker Martin
Quality Comp, Inc.
Ronald Rainey
Elaine Robinson
Stephanie Robison
Seth Scher D
Felicia Shaw D
Debi Stebbins
Raisa Stepakova
Ella Veytsman D
Chi Won Yi D
Mary Young Williams

All Additional Funds
ABC Security Service, Inc. 
Kristin Aldrich
Atiga Arefa D
Dion Aroner
Andrew Avins
Mary Barry D
Steven & Jennifer Bauer
Barbara Becker
Peter & Marie Behr
Jeanette Belz
Son I. Berry 
Heidi Bersin
Karen Bird
Claire Bonde D
Laura Boutelle
Luisa Buada
Emily Burck
Braden Busch
Pamela Cantieri
Susan Castellanos
Mijin Cha
Alexander & Sheri Chen
Glenda Cheng D
Chonita Chew
Cecillia Chu
Rex Clark
Marcie Cohen
Sharon Cornu
Emily Cronbach
Patrick & Barbara 
 Cullinane
Dafina Dailey D
Lorenza Delarosa
Alexander Denny
Paul DeVivo
Niles Draper
Charles & Gloria Dreifus
Willie Ealy
Dorothy Eary

January 1, 2020 – December 31, 2020

Valued Donors Who Make Our Mission Possible



East Bay Korean American 
 Senior Services Center
Carolyn Echols-Watson
Regina Edge Pugh
Gerard Ehrmann
Jeanette Engle Ramirez 
Normita Eusebio
John Flanagan
Laura Flannigan D
Beaty Fong
Mary Forrest
Vera Teyrosky Goupille
Mimi Grant
Laura Hagman D
Joanne Handy
Lucy Harris
Andrew Hayes D
Eddie Hill ©
Henrique Hopkins
David & Marily 
 Howekamp
Maude Jackson D
Charles H. Jackson D
Lynanne Jacob
Byron Johnson
Jane Jones
Wayne Kennan
Phuoc Khong
Margaret Kildee
Maureen Kildee
Jennifer Kim D
Chung Nam Kim
Joanna Kim-Selby ©
Pamela & Seymour Kurtz
Cam-Mi La D
Mario & Rosa Lara
Kan & Nellie Lau
Dang Le
JB Leibovitch
Mona Leones D
René Lewellyn
Kin Li D
Lincoln Financial Group
Jing Yu Liu D
Daun Lopez D
Heather Madaus D
Dev & Linda  
 Mahadevan ©

Fred Main
Jennifer Marks
Marita Mayfield
Linda Metcalf
Monica Moore
MSK Design Build
Christopher Nathan
Jean Nudelman 
Richard & Mary 
 Odenheimer
Nancy & Michael Page
Tyretha Parker
Yvonne Pearson
Bonnie & John Pearson
Jason Pera
Tamara Perry D
Arnold Possick
Klaudia Promessi D
Robert Raburn
Lavonne Rambo D
Linette Reilly Hamil
Susan Rodriguez
Lori Rosenthal
Agnes Sasaki
Jack Sawyer
Deborah Schwark D
William Sheldon
Elana Sissons D
Stephen & Sandra Small
Ed & Susie Stark
Sandy Stec
Kay Stodd
TASC CFC District Transit
The Bay Architects
Theresa Nelson &  
 Associates
Nancy Thomas 
Janet Van Heusen 
Catherine Varnau 
Teri Whitney 
Cheryl Wilson 
Krista Winchester D
Ruth Wittman 
Joyce Wu 
Viola Wu D
Timothy Young 
Ellen Zoschak

Memorial &  
Honorarium Donors
LINDA TROWBRIDGE
by Leslie Alspach
Dion Aroner
Erika Bauer
Steven & Jennifer Bauer
Peter & Marie Behr
Anne & Dan Bookin ©
Curtis & Lisa  
 Moscaret-Burr ©
Maude Brent-Jackson D
Braden Busch
Erica Byrne
Helen Chen
Alexander & Sheri Chen
Glenda Cheng D
Alexis Chettiar
Chonita Chew
Christian Church Homes
Marcie Cohen
Charles Cole
Chip & Becky Conradi ©
Sharon Cornu ©
Covia
Patrick & Barbara 
 Cullinane
Michael Daponde
Paul DeVivo
Niles Draper
Charles & Gloria Dreifus
Steven Edrington
Jeanette Engle Ramirez
Alicia English
Normita Eusebio
Jean Evans D
Beaty Fong
Mary Forrest
Kevin Gerber
Mimi Grant
Lucy Harris
Cynthia Hatton
Arthur Hoffman
Douglas Hubert
Maude Jackson
Corinne Jan

Jewish Community 
 Foundation
Vidah & Bob Johnston
Petrice Kam D
Jennifer Kim D
Joanna Kim-Selby ©
Eileen Kunz
Pamela & Seymour Kurtz
Lisa LaMagna
Mona Leons D
Kin Li D
Heather Madaus D
Fred Main
Human Good
Lenore McDonald D
James Mittelberger D
Jay Goldman Family 
 Philanthropic Fund
Celia Nunn
Joe O’Hehir
Arnold Possick
Florence & Paul Raskin ©
Jerrylyn Romano D
Elaine Robinson
Stephanie Robison
Seth Scher D
Deborah Schwark D
William Sheldon
Josh Simon
Stephen & Sandra Small
Michael Smart ©
Jan Speer
Debi Stebbins
Raisa Stepakova
Malaika Stol ©
Christian Church Homes
Janet Van Deusen
Cheryl Wilson
Viola Wu
Timothy Young
Mary Young Williams

IN HONOR OF ALL  
CEI STAFF
 by René Lewellyn

AMY KIMMEL 
 by Larry Kimmel

CAROL MITCHEL 
 by Gordon Chesebro

FLO & PAUL RASKIN 
 by Susan Neuhuas 
 by Heidi Harris Bersin

FLO RASKIN
 by Richard &  
     Caroline Melnicoff
 by Martin Lynch

GARY BANTA
 by Ralph Banta

MARIA MENDEZ
 by Maria Accardo

MARITA MAYFIELD
 by Dale Berven

MILDRED MCGILL & 
LAUREN LEWELLYN
 by René Lewellyn

PATRICIA MASAGYA
 by Lorenza Delarosa

ROBERT W. BOERSMA
 by Barry Boersma

SUSAN CASTELLANOS
 by Susan Louise 
   Castellanos 

Senior Stewards
Donated 10 years or more 
consecutively 
ABC Security Service, Inc.
Anne & Dan Bookin ©
Peter & Karen  
 Campbell 
Susan L. Castellanos 
Helen Chen 
Covia 
Rosen Bien Galvan  
 & Grunfeld, LLP 
Dianna Garrett D
Eddie Hill ©
Bing & Josh  
 Isenberg D

Joanna Kim-Selby ©
Gloria &  
 Eddington Lee 
René Lewellyn 
On Lok Lifeways 
Martin Lynch ©
Dev & Linda Mahadevan ©
Lenore McDonald D
Payden & Rygel  
 Investment  
 Management 
Naidu, Jane &  
 Lauren Permaul 
Florence & Paul Raskin ©
Jack Sawyer 
Michael Smart &  
 Carolyn Novesel ©
Nutrition Solutions  
Ed & Susie Stark 
Peter Szutu &  
 Jan Eldred 
John & Barbara  
 Taylor 
Debra Weberling 
William & Joan Webster ©

In-Kind Donoations
AAA Business Solutions
Creative Marketing  
 Concepts 
Patrick & Barbara  
 Cullinane
NDS Solutions 
Telehealth for 
 Seniors 
City of San Leandro 

We regret any errors 
or omissions. For 
corrections, please contact 
Cynthia Shane Smith at 
(510) 318-7162 

Thank You to O
ur Donors
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Center for Elders’ Independence  
East Bay Locations

CENTER LOCATIONS 

1. Downtown Oakland PACE 
510 17th Street 
Oakland, CA 94612

2. Berkeley PACE  
1497 Alcatraz Avenue 
 Berkeley, CA 94702

3. East Oakland PACE 
7200 Bancroft Avenue, Suite 188 
Oakland, CA 94605

4. San Leandro PACE 
1850 Fairway Drive 
San Leandro, CA 94577

5. Guardian – Adult Day Health Care 
3905 San Pablo Dam Road  
El Sobrante, CA 94803

NEW! Opening in Spring 2021 
6. Concord PACE 

1465 Civic Court 
Concord, CA 94520 

www.elders.org

H1

H3

H4

H2

H5 H6

http://www.elders.org
http://elders.org

